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Case Study: Chartered Accountants 
 
 

Company info: 

Gerber Botha & Gowar: With offices in Cradock, Middelburg, Graaff-Reinet, Somerset East, Aberdeen 

 

Kirkwood and Adelaide, the company is well placed to offer personal service to individuals and businesses 

in the Eastern Cape. 

 

The firm is proud to have built a solid reputation for reliability, trustworthiness and expertise in a number 

of financial fields. 

 

The Challenge: 

With over 1200 clients, the firm’s manual way of allocating print and copy jobs was becoming very time 

consuming. 

Due to time constraints many print jobs where unaccounted for. 
 

 
The solution: 
 

 Assement of Gerber Botha and Gowar’s hardware through monthly device counter readings and 
paper consumption. Meeting with the IT department to ensure system compatibility 

 
 To decrease output expenses, Gerber mixed- brand fleet was replaced with Kyocera multifunctional 

printers. 
 

 Installation of MyQ for accurate cost allocation and ease of access. 
 

 Each client was given a unique project code and this code would be used by the Gerber and Botha 
staff to allocate print and copy jobs. 
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 Enforce cost saving policies e.g. deleting print jobs at device and allocating print quotas per 

department. 
 
 
The results: 
 

 Billable Prints and copies have increased by 40%  
 

 Staff can print, scan and copy to or from any device on the network by logging into the device with 
use of a pin. 
 

 Internal usage has decreased 


