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Case Study: Higher Education

myoe

The Challenge:

43 Air School is a dedicated flying training organization , catering for the private, general commercial,
airline and military sectors . 43 Air School has extensive experience in training self and corporate
sponsored pilots from different cultural backgrounds and from various countries around the world.
The school consists of 300 trainee aviators, 50 instructors and 100 support staff.

The school had limited tracking of print jobs from students and staff. Limited scan management was in
place and the print and scan department was struggling with the high volume of scanning.

The solution:

“¥ Assessment of 43 Air School’s hardware, print process and scanning process through Meeting with
management, IT department and printing department to get the full scope of the required solution.

“P To decrease output expenses, 43 Air School’s mixed- brand fleet was replaced with Kyocera
multifunctional printers.

“¥ Installation of MyQ for easy and transparent print volume and cost monitoring, security, print
accounting per student, department and workgroup.

“¥ Installation of Embedded Scannervision output management for all MFP devices. With optical
character recognition and automatic archiving to a centralized folder.

“¥ All staff member was given a personal identification number and used that to unlock the devices for
use.

“¥ Enforce cost saving policies e.g. default print jobs to black and white, default to print in duplex and
auto delete duplicated jobs.
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The results:
“¥ Total annual cost has decreased with 15.5%.
“¥ Staff can print and release print jobs on any device with using a pin.
“Y staff usage has decreased.

“J Documents can be scanned and automatically archived.

“Since joining 43 Air School in 2013 as the IT Manager, I have had the pleasure of dealing with Omni
Technologies (Pty) Ltd and can honestly confirm that I have never received such punctual response to
any queries or problems. The machines are easy to operate and the training provided to all staff was of
true excellence.”

Regards

Lionel Hunt
IT Manager
0834570720
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